
  
  

  



   Need Help?
  
    Need Help?

    
    
      	What are your hours?
	Our office hours are 8 a.m. to 5 p.m. Monday through Friday.
	How do I report an outage?
	Please call 888-827-3322, text "OUT" to 85700 or use our mobile app to report an outage.
	How do I pay my bill?
	We offer many ways to pay your bill. You can pay using our First Electric mobile app, our website, our office or by calling 844-729-3322.
	How do I get new service?
	You can request new service by completing an application on our app or you can call 800-489-7405.
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      Thanks for your message. We’ll follow up soon.

    

    

      There was a problem submitting your request. Please try again.
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                                                  	Online Bill Pay
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                        Energy Efficiency
                                                  	Energy Advisor
	Home Energy Checkup
	Energy Saving Tips
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	Heat Pumps
	Lighting
	Smart Energy Home of the Future
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                                                  	Jacksonville
	Heber Springs
	Stuttgart
	Benton
	Perryville
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                        Mission Statement & History
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	Privacy Policy
	Terms of Service
	Equal Opportunity Statement
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The page cannot be found 

The page you are looking for might have been removed, had its name changed, or is temporarily unavailable. 




Please try the following:



If you typed the page address in the Address bar, make sure that it is spelled correctly.



Open the www.firstelectric.coop home page, and then look for links to the information you want.
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          Member Services:
800-489-7405

          Outage Reporting:
888-827-3322


        

      
      

    

    
      

        
          Privacy & Legal

          Copyright 2024 First Electric Cooperative Corporation. All rights reserved.
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